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. Itshould be easy

to take it easy.
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Ensuring your trip is everything you hope
it will be takes a lot of time and effort.
Let Allianz Travel Insurance help make
protecting that investment easier.

Our global network and comprehensive
customer support can help take the
guesswork out of preparing for the unknowns
of travel before you leave for your trip and
can assist in dealing with issues that come
up after you've left.

Benefits:

e We work hand-in-hand with an extensive global network of quality
service providers, ranging from automotive technicians to medical
experts, home repairmen to legal advisors, and employment counsellors to
social service workers.

e We can pre-authorize hospital admissions and guarantee payments
to 5,389 global medical providers in 1,483 cities and 167 countries.

® In 2013 our Assistance team handled 23 million cases and answered
52 million calls from around the world—that’s 3 calls every 2 seconds
and includes calls in 58 different languages.

¢ Our 24/7 emergency hotline, staffed with multi-lingual associates and
expert medical personnel, helps your customers navigate the traumatic
process of seeking medical care far from home.

Contact your Travel Professional to get started.

‘ ‘ It's very rare that you find service } l
handled as quickly and helpfully as
the Allianz claims process.

- Susan Z., Iowa City, IA
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Travel insurance is listed as “"One of the 10 Best Travel Inventions of All Time”

-

-USA Today, 2012

Travel Insurance from Allianz Travel Insurance

Contact your Travel Professional to get started.

i TravelSmart
Mobile App

+ Medical Assistance
in the Palm

of Your Hand

TravelSmart is the mobile app
designed by Allianz Global Assistance
to provide medical and emergency
information to travelers in need.

Features:
Emergency numbers such
as Police, Fire Department and
Ambulance, by destination.
A Drug Dictionary with
international translations in
multiple languages.
First aid terms, translated
into multiple languages.
A comprehensive list of
hospitals by country from
our hospital provider network,
showing informational details
and map.
No cost to download

Download TravelSmart Today!
Visit the App Store or Google Play
and search “TravelSmart.”

How can we help?

12832



